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B1: I initiate contact prior to or at the beginning of the course and provide multiple resources to 
help students successfully get started. 

  

 
B2: Instructor has included regular instructor-initiated contact using Canvas communication 
tools in my course design. 

  

 
B3: Students have been encouraged to initiate contact with Instructor through easily accessed 
contact information that includes expected response times. 

  

 
B4: Instructor has provided and encourage opportunities for student-initiated interaction (non-
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