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9MJWJ�NX�UWJQNRNSFW^�J[NIJSHJ�YMFY�YMJ�ZXJ�TK�RTGNQJ�
YJHMSTQTL^�G^�UJTUQJ�\NYM�NSYJQQJHYZFQ�INXFGNQNYNJX�HTZQI�
NSHWJFXJ�YMJNW�XJSXJ�TK�XTHNFQ�NSHQZXNTS��

Facebook as a Case in Point:
8MUNLJQRFS�FSI�,NQQ�
������KTZSI�YMFY�+FHJGTTP�\FX�
RTXYQ^�ZXJI�G^�FIZQYX�\NYM�NSYJQQJHYZFQ�INXFGNQNYNJX�YT�
HTRRZSNHFYJ�\NYM�KFRNQ^�FSI�KWNJSIX�\MTR�YMJ^�RNLMY�
STY�GJ�FGQJ�YT�TKYJS�RJJY�KFHJ�YT�KFHJ��

8THNFQ�SJY\TWPNSL�XNYJX�XZHM�FX�+FHJGTTP�FWJ�ZXJI�YT�
JSFGQJ�UJTUQJ�\NYM�NSYJQQJHYZFQ�INXFGNQNYNJX�YT�RFNSYFNS�
HTSSJHYNTSX�\NYM�KWNJSIX�FKYJW�\TWP�MTZWX�TW�YT�KZWYMJW�
IJ[JQTU�WJQFYNTSXMNUX�\NYM�UJTUQJ�RJY�IZWNSL�KTWRFQ�
UWTLWFRX�
8MUNLJQRFS���,NQQ���������

-TQRJX�FSI�4ѣ1TZLMQNS�
������WJUTWYJI�YMFY�ZXNSL�
+FHJGTTP�JSFGQJI�UJTUQJ�\NYM�NSYJQQJHYZFQ�INXFGNQNYNJX�
YT�KTWR�FSI�RFNSYFNS�WJQFYNTSXMNUX�FSI�FKKTWIJI�YMJR�
YMJ�TUUTWYZSNY^�YT�JSLFLJ�\NYM�TYMJWX�\MT�MFI�XNRNQFW�
MTGGNJX�FX�YMJR��+ZWYMJW��YMJ�SZRGJW�TK�+FHJGTTP�



Social Inclusion and Adults with Intellectual 
Disability: The Role of Mobile Technology

Research Brief

4



Social Inclusion and Adults with Intellectual 
Disability: The Role of Mobile Technology

Research Brief

5

3NHTQJ�J]UQFNSJI�YMFY�F�RTGNQJ�UMTSJ�JSFGQJI�MJW�YT�
XYF^�NS�HTSYFHY�\NYM�MJW�KWNJSIX�J[JS�\MJS�YMJ^�\JWJ�
ZSFGQJ�YT�RJJY�NS�UJWXTS��ѦѢ>TZ�HFS�WNSL�YMJR�ZU��NK�
^TZѣWJ�NS�YT\S��>TZ�HFS�WNSL�YMJR�YT�XF^�Ѣ.�\TSѣY�GJ�
MTRJѣ��.ѣR�TKYJS�NS�YT\S�FSI�.�HFS�WNSL�F�HTZUQJ�TK�
KWNJSIX�FSI�XF^�Ѣ(FS�.�IWTU�NS$�4W�NK�.�ITSѣY�IWTU�NS��.ѣQQ�
YFQP�YT�^TZ�QFYJWѣѧ�

2TXY�XZW[J^�UFWYNHNUFSYX�WJUTWYJI�ZXNSL�RTGNQJ�
YJHMSTQTL^�YT�HTSSJHY�\NYM�KWNJSIX�ѦF�QTYѧ�
��
��TW�
ѦF�KFNW�GNYѧ�
��
���&�YTYFQ�TK���
�FLWJJI�YMFY�RTGNQJ�
YJHMSTQTL^�MJQUJI�YMJR�IT�YMNSLX�\NYM�KWNJSIX����
�
FLWJJI�YMFY�RTGNQJ�YJHMSTQTL^�MJQUJI�YMJR�RFPJ�SJ\�
KWNJSIX��FSI���
�FLWJJI�YMFY�RTGNQJ�YJHMSTQTL^�MJQUJI�
YMJR�MF[J�F�XJSXJ�TK�GJQTSLNSL�\NYM�KWNJSIX��

/TXJK�XMFWJI�YMFY�RTGNQJ�FUUX�
J�L���+FHJGTTP��
.SXYFLWFR��8SFUHMFY��JSFGQJ�UJTUQJ�YT�ѦLJY�TZY�YMJWJ�
FSI�GJ�FGQJ�YT�HTRRZSNHFYJ�\NYM�UJTUQJѧ�

8P^�YTTP�F�UMTYT�TK�YMJ�RTGNQJ�FUUX�MJ�ZXJI�YT�XYF^�
HTSSJHYJI�\NYM�KWNJSIX�
XJJ�+NLZWJ����

Mobile Device/App Use as Relevant to Social Inclusion 
with Friends

5FWYNHNUFSYX�WJUTWYJI�YMJ^�ZXJI�YMJ�KTQQT\NSL�RTGNQJ�
YJHMSTQTL^�YT�HTRRZSNHFYJ�\NYM�KWNJSIX�
XJJ�+NLZWJ����

+NLZWJ����2TGNQJ�IJ[NHJX�ZXJI�YT�HTRRZSNHFYJ�\NYM�KWNJSIX +NLZWJ����2TGNQJ�FUUX�YT�XYF^�HTSSJHYJI�\NYM�KWNJSIX

+NLZWJ����2TGNQJ�FUUX�ZXJI�YT�HTRRZSNHFYJ�\NYM�KWNJSIX

8ZW[J^�UFWYNHNUFSYX�ZXJI�FS�F[JWFLJ�TK�����RTGNQJ�FUUX�
YT�HTRRZSNHFYJ�\NYM�KWNJSIX��\NYM�YMJ�KTQQT\NSL�GJNSL�
ZXJI�G^�RTWJ�YMFS���
�TK�UFWYNHNUFSYX�
XJJ�+NLZWJ�����



Social Inclusion and Adults with Intellectual 
Disability: The Role of Mobile Technology

Research Brief

6

Mobile Device/App Use as Relevant to 
Social Inclusion with Work/Volunteering
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Michelle Tso
2NHMJQQJ�9XT��NX�F�5M)�XYZIJSY�FY�YMJ�:SN[JWXNY^�TK�3J\�8TZYM�
<FQJX��-JW�5M)�YMJXNX�NX�TS�YMJ�UJJW�NSYJWFHYNTSX�TK�KJRFQJ�MNLM�
XHMTTQ�XYZIJSYX�TS�YMJ�FZYNXR�XUJHYWZR��8MJ�NX�XZUJW[NXJI�G^�
5WTKJXXTW�.[F�8YWSFIT[अ��)W�8ZJ�4ѣ3JNQQ�FSI�)W�/TFSSJ�)FSPJW��
-JW�WJXJFWHM�NSYJWJXYX�FWJ�NS�NSHQZXN[J�FSI�XUJHNFQ�JIZHFYNTS��
FSI�JXUJHNFQQ^�NS�XZUUTWYNSL�XYZIJSYX�TS�YMJ�FZYNXR�XUJHYWZR�
YT�MF[J�NSHWJFXJI�\JQQ�GJNSL�NS�YMJ�XHMTTQ�JS[NWTSRJSY�FSI�
GJ^TSI��8MJ�NX�F�WJXJFWHM�FXXNXYFSY�TS�UWTOJHYX�FY�YMJ�:SN[JWXNY^�
TK�3J\�8TZYM�<FQJX�
8HMTTQ�TK�*IZHFYNTS��FSI�YMJ�)NXFGNQNY^�
.SST[FYNTS�.SXYNYZYJ���

+ZWYMJW�IJYFNQX�TK�MJW�\TWP�HFS�GJ�KTZSI�FY�,TTLQJ�8HMTQFW�

Therese M. Cumming
9MJWJXJ�2��(ZRRNSL��5M)��NX�5WTKJXXTW�TK�8UJHNFQ�*IZHFYNTS��
&HFIJRNH�1JFI�*IZHFYNTS�FY�YMJ�)NXFGNQNY^�.SST[FYNTS�.SXYNYZYJ��
FSI�F�8HNJSYNF�*IZHFYNTS�&HFIJR^�+JQQT\��FY�:38<�8^ISJ^��8MJ�
NX�(T�(MFNW�TK�YMJ�8UJHNFQ�FSI�.SHQZXN[J�*IZHFYNTS�7JXJFWHM�,WTZU�
NS�YMJ�8HMTTQ�TK�*IZHFYNTS�FY�:38<��8MJ�XUJHNFQNXJX�NS�YMJ�ZXJ�TK�
J[NIJSHJ�GFXJI�UWFHYNHJX�YT�XZUUTWY�YMJ�QJFWSNSL�FSI�GJMF[NTZW�
TK�XYZIJSYX�\NYM�INXFGNQNYNJX�FSI�YMJ�ZXJ�TK�YJHMSTQTL^�YT�HWJFYJ�
NSHQZXN[J��FHHJXXNGQJ��FSI�JSLFLNSL�QJFWSNSL�JS[NWTSRJSYX�

�+ZWYMJW�IJYFNQX�TK�MJW�\TWP�HFS�GJ�KTZSI�FY
�MYYUX���WJXJFWHM�ZSX\�JIZ�FZ�UJTUQJ�UWTKJXXTW�YJWW^�HZRRNSL�
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