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�x the releasing registered provider has had a sanction imposed on its registration by the ESOS agency 
that prevents the overseas student from continuing their course with that registered provider; 

�x any government sponsor of the overseas student considers the change to be in the overseas student’s 
best interests and has provided written support for the change. This usually applies where the overseas 
student’s study in Australia is sponsored by the government of another country. 

2. Students seeking to transfer from UNSW to another registered provider  

2.1. UNSW responsibilities 

International students seeking to transfer from UNSW to another registered provider before completing 
six months of their principal program must request approval to transfer and obtain a release from UNSW. 
The student will be notified in writing, within 10 working days, of the outcome of the application. If the 
release is granted it will be at no extra cost to the student. 

UNSW will grant a release (i.e. record a release in PRISMS) if the student can demonstrate any of the 
following: 

�x They are in receipt of a packaged Confirmation of Enrolment (CoE) and have not met the requirements 
for the principal program. 

�x They have evidence their reasonable expectations about their current course are not being met. 
�x They have evidence they were misled by UNSW or an appointed representative regarding their program 

and the program is therefore unsuitable to their needs and/or study objectives. 
�x 

https://student.unsw.edu.au/program-discontinuation
https://student.unsw.edu.au/program-discontinuation
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�x SDI will notify the Department of Home Affairs via the Provider Registration and International Students 
Management System (PRISMS) that the student is no longer enrolled at UNSW and has transferred to 
another institution. 

If the request to transfer to another institution is not approved: 

�x SDI will notify the student of the decision in writing providing the reasons for the decision not to grant a 
release, advising the student that they may freely transfer after completion of six calendar months of 
their principal program at UNSW and 

https://student.unsw.edu.au/fees-policy-international-students
https://student.unsw.edu.au/fees-policy-international-students
https://student.unsw.edu.au/international
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/internationalstudentsunder18procedure.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/internationalstudentsunder18procedure.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/enrolmentwithdrawalprocedure.pdf
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International Students Under the Age of 18 years - Welfare, Support & Accommodation 
Arrangements Procedure   
Student Code of Conduct 

https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/internationalstudentsunder18procedure.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/internationalstudentsunder18procedure.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/studentcodepolicy.pdf
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1.0  Deputy Vice-Chancellor 
(Academic) 1 June 2011 1 June 2011 New Procedure 

1.1 Vice-President and Deputy 
Vice-Chancellor (Academic) 23 February 2015 23 February 2015 

�x Scope clarified 
�x Definition added 
�x Procedure expanded 
�x History 

1.2 Administrative update by Head 
of Governance 18 February 2016 29 February 2016 Administrative update to senior 

roles 

1.3 Deputy Vice-Chancellor 
Academic 

25 July 2017 15 August 2017 Administrative update to senior 
positions 

2.0 
Deputy Vice-Chancellor 
Academic 7 August 2018 7 August 2018 Full review  
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