
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

  

 

1. Purpose 

This policy outlines the support provided to all UNSW 
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¶ university-wide and faculty-based orientation programs  

¶ welcome information for international students 

¶ weekly student newsletters during term, including faculty and cohort-specific 
editions 

¶ regular emails to students, including cohort specific students, throughout the 
term 

¶ peer support programs offered to first year students 

¶ ad-hoc communication. 

5. Support for students identified to be at academic risk 

5.1
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¶ reasonable adjustments as approved by Equitable Learning Services to support 

an equitable studying and learning environment   

¶ a process for applying for special consideration when illness or circumstances 

might impact on assessment performance. 

UNSW Sydney students 

5.8 Coursework students at UNSW Sydney (including rural clinical campuses) who are 
identified as being at academic risk or not successfully completing courses will be 
directed in a timely manner (before the census date where possible) for academic 
advice to the Program Specialist Team within The Nucleus: Student Hub. 

5.9 The Nucleus Student Hub Team will provide guidance and support to the student, 
referring them to other UNSW student support services including academic advising, 
academic support and 
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¶ UNSW Canberra Psychology and Wellness Services provided to Defence-
Funded Students1 

¶ Arc Canberra. 

6.5 UNSW provides support for student physical and psychological wellbeing and safety 
in line with the Student Wellbeing and Safety Policy. 

6.6 UNSW has implemented a Gendered Violence Strategy and Action plan to prevent 
and respond to gendered violence. First Responders are available to provide 
guidance and support with gendered violence. 

6.7 Critical incident reporting and responses are guided by the Critical Incident Team and 
students are supported through SafeZone. 

6.8 Non-academic support services to assist students in broadening and deepening their
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