
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 Purpose 

This Policy provides the framework for the management, investigation, and resolution of complaints at UNSW. It 

is to be read in conjunction with the Procedure, which follows. 

Scope 

It applies to all complaints about UNSW's operations, activities, services and processes, or the conduct of a 
member of the UNSW Community. The UNSW Community includes the University, its governing and decision-
making bodies including UNSW Council, Council committees and academic governance. The UNSW Community 
also includes staff, conferred title holders, applicants, students, alumni, student representative bodies, visitors, 
affiliates, volunteers, and any other person engaged to perform duties for the University or its controlled entities 
in Australia or overseas. These individuals are collectively referred to as UNSW people. 

Complaints about operations, activities and services of third-party providers, affiliated organisations or the 
conduct of their staff (ie non UNSW staff) may be reviewed under this Policy

https://uat.jobs.unsw.edu.au/sites/default/files/documents/Values%20in%20Action%20Guiding%20Descriptors.pdf


 

c) allegations about an individual
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12. Supporting information 

12.1 Legislative Compliance 

This Policy supports the University’s compliance with the following legislation: 

¶ University of New South Wales Act 1989 
(NSW)  

¶ Crimes Act (NSW) 1900 (NSW)  

¶ Public Interest Disclosures Act, 2022 (NSW)  

¶ Ombudsman Act 1974 (NSW)  

¶ Ombudsman Act 1989 (ACT) 

¶  Independent Commission Against Corruption 

https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-1989-125
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-1900-040
https://legislation.nsw.gov.au/view/html/inforce/current/act-2022-014
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-1974-068
https://www.legislation.act.gov.au/a/alt_a1989-45co
https://legislation.nsw.gov.au/view/html/inforce/current/act-1988-035
https://legislation.nsw.gov.au/view/html/inforce/current/act-1988-035
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-1998-017
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-1998-133
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-1998-133
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2009-052
https://www.legislation.gov.au/Details/C2011A00137
https://www.legislation.nsw.gov.au/acts/2012-51.pdf
https://www.legislation.nsw.gov.au/acts/2012-51.pdf
https://www.legislation.gov.au/Details/C2017C00292
https://www.legislation.gov.au/Details/C2017C00292
https://www.legislation.gov.au/Details/C2017C00271
https://www.legislation.gov.au/Details/C2017C00271
https://www.legislation.gov.au/Details/C2021C00434
https://www.legislation.gov.au/Details/C2021C00434
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2011-010
https://legislation.nsw.gov.au/view/html/inforce/current/sl-2017-0404
https://legislation.nsw.gov.au/view/html/inforce/current/sl-2017-0404
https://www.legislation.act.gov.au/a/2011-35/
https://www.legislation.act.gov.au/sl/2011-36
https://www.legislation.act.gov.au/sl/2011-36
https://www.legislation.gov.au/Details/C2017C00323
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-1977-048
https://www.legislation.act.gov.au/a/1991-81/
https://www.legislation.gov.au/Details/C2014C00009
https://www.legislation.gov.au/Details/C2018C00125
https://www.legislation.gov.au/Details/C2014C00014
https://www.legislation.gov.au/Details/C2021C00420
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/content/dam/pdfs/governance/policy/2022-01-policies/codeofconduct.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/freespeechcodeofconduct.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/studentcodepolicy.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/researchcode.pdf


https://unsw.sharepoint.com/:b:/r/sites/complaintsmanagementunsw/Files%20%20Document%20Library/1.%20Complaints%20Management%20%26%20Investigations%20Content/Assessing%20the%20seriousness%20of%20a%20complaint%20.pdf?csf=1&web=1&e=uEoNbUhttps://unsw.sharepoint.com/:b:/r/sites/complaintsmanagementunsw/Files%20%20Document%20Library/1.%20Complaints%20Management%20%26%20Investigations%20Content/Assessing%20the%20seriousness%20of%20a%20complaint%20.pdf?csf=1&web=1&e=uEoNbUhttps://unsw.sharepoint.com/:b:/r/sites/complaintsmanagementunsw/Files%20%20Document%20Library/1.%20Complaints%20Management%20%26%20Investigations%20Content/Assessing%20the%20seriousness%20of%20a%20complaint%20.pdf?csf=1&web=1&e=uEoNbUhttps://unsw.sharepoint.com/:b:/r/sites/complaintsmanagementunsw/Files%20%20Document%20Library/1.%20Complaints%20Management%20%26%20Investigations%20Content/Assessing%20the%20seriousness%20of%20a%20complaint%20.pdf?csf=1&web=1&e=uEoNbUhttps://unsw.sharepoint.com/:b:/r/sites/complaintsmanagementunsw/Files%20%20Document%20Library/1.%20Complaints%20Management%20%26%20Investigations%20Content/Assessing%20the%20seriousness%20of%20a%20complaint%20.pdf?csf=1&web=1&e=uEoNbU
/planning-assurance/conduct-integrity/contact-us
https://www.student.unsw.edu.au/advisors
https://www.arc.unsw.edu.au/help/university-advice
/planning-assurance/conduct-integrity/conduct-unsw/research-integrity/research-integrity-advisors
/planning-assurance/conduct-integrity/contact-us
https://unsw.sharepoint.com/sites/human-resources/SitePages/Business-Partner.aspx
/planning-assurance/conduct-integrity/complaints-unsw
/planning-assurance/safety/safer-communities/gendered-violence
/planning-assurance/conduct-integrity/complaints-unsw


/planning-assurance/conduct-integrity/complaints-unsw
/planning-assurance/conduct-integrity/contact-us
https://unsw.sharepoint.com/sites/human-resources/SitePages/Business-Partner.aspx


/planning-assurance/conduct-integrity/conduct-unsw/unsw-courageous-conversations




https://www.arc.gov.au/about-arc/program-policies/research-integrity/australian-code-responsible-conduct-research-2018
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