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APPENDIX A: Glossary 
 
Anonymous: Where the complainant withholds their name and does not wish to be identified in 
any way. 

 
Appellant: A person who lodges an appeal. 
 
Associate Dean: An Associate Dean (irrespective of portfolio), Senior Associate Dean or Deputy 
Dean of a Faculty. 
 
Conflict of interest: Interest, involvement or information which may influence or be reasonably 
perceived to influence a person’s ability to make objective recommendations or decisions in 
investigating or determining a complaint, or serving on a Student Complaint Appeal Committee. 
 
Complainant: An individual who lodges a complaint. 
 
Investigating Officer (IO): The Assistant Student Conduct and Appeals Officer or another person 
who is appointed to fulfil some or all of the SCAO’s functions of undertaking and co-ordinating an 
investigation or making a complaint outcome determination. 
 
Mediation: A voluntary and confidential process where a neutral third party, the mediator, provides 
assistance to the parties in dispute to find some common ground and reach a settlement.  A 
mediator may be an employee of the University who has no conflict of interest in the issue under 
discussion or an external mediator. 
 
Procedure: A document identified as a Procedure of the University made by the Council or under 
the UNSW Policy Framework or in accordance with delegated authority as a formal University 
Procedure. It may be specifically related to a Policy or a Guideline and may include statements in 
the form of prescriptive rules. Procedures of the University are published on the Governance 
website at www.gs.unsw.edu.au. 
 
Procedural Fairness: Also known as ‘natural justice’, procedural fairness is a principle of law that 
is concerned with the procedures used by a decision-maker, rather than the actual outcome 
reached. Key requirements of procedural fairness include: 

• Ensuring respondents are provided with all necessary details of the allegations that have 
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APPENDIX D: History 
 
Version Authorised by Approval Date Effective Date Sections modified 

1.0 Vice-Chancellor 9 January 2009 2 March 2009 These are new 
procedures 

1.1 Pro-Vice-Chancellor 
(Students) &  Registrar 

24 April 2009 24 April 2009 2.2.5 (a) 

1.2 Acting Deputy Vice-
Chancellor (Academic)  

16 May 2012 18 May 2012 2.8 Introduction 
2.8.2, D, i 


