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	1. Principles
	1.1 The University is committed to providing a fulfilling and rewarding learning and research experience that enables students to achieve their full academic potential. Feedback is welcomed as a mechanism for continuous improvement.
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	2.1 This procedure applies to:
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	7.2 A student may initiate a Stage 2 Central Process without first undergoing a Stage 1 process. If this occurs, the Student Integrity Unit may refer the complaint back for Stage 1 investigation where the Student Integrity Unit assesses that this is a...
	7.3 To enable the Stage 2 Central Process, a complaint must be lodged in writing, using the student complaint lodgement form (which is available online at https://student.unsw.edu.au/student-complaint-lodgement-form), with the Student Integrity Unit. ...
	7.4 Students who are unable to lodge a complaint in writing may contact the Student Integrity Unit to arrange an alternative means of lodging their complaint.
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	It is usually the Student Integrity Unit who assesses, investigates and determines the outcome of the complaint in accordance with sections 7.7 – 7.12 below. However, having received the complaint, the Student Integrity Unit may for a range of reasons...
	7.7 Assessment by the Student Integrity Unit or IO
	The Student Integrity Unit or IO will first make an assessment to determine whether the complaint should be investigated under the Stage 2 Central Process. If the written complaint is not sufficiently clear or detailed for the assessment to proceed, t...
	7.8 The Student Integrity Unit or IO will notify the complainant of the steps to be taken, providing brief reasons where the Student Integrity Unit or IO decides not to proceed with a Stage 2 investigation.
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	8.2 Appeals must be made in writing to the Director Student Life and Learning within 15 working days of the date of notification by the SIU or IO of a decision under the Stage 2 Central Process. The appeal must clearly state the grounds on which the s...
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