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Procedure Statement 

Purpose To describe the complaint pr 
• the University and its staff. 

This procedure does not apply to the following types of complaint: 
• Complaints about research activities and outputs, including authorship, 

intellectual property and research misconduct (please refer to the UNSW 
Research Code of Conduct

 and other relevant UNSW Codes and 
Procedures, which are listed at 
https://www.gs.unsw.edu.au/policy/findapolicy/policylist.html) 

• Reviews of academic decisions related to the thesis examination or other 
academic decisions for postgraduate research candidates (Students 
should seek advice from the Graduate Research School) 

• Complaints about any decision for which UNSW Procedures provide an 
internal process for students to appeal the decision. Students should 
follow the appeal process detailed in the relevant Procedure. Once an 
appeal has been considered by the office-bearer, committee or entity 
specified in the relevant Procedure, the University does not provide any 
further internal avenues of complaint or appeal. For example, decisions 
about re-enrolment following suspension or exclusion on the grounds of 
academic performance are specifically excluded, as these are considered 
by the Re-enrolment Appeals Committee 

https://www.gs.unsw.edu.au/policy/documents/researchcode.pdf
https://www.gs.unsw.edu.au/policy/findapolicy/policylist.html














http://www.my.unsw.edu.au/student/resources/Policies.html
http://www.arc.unsw.edu.au/
http://www.ombo.nsw.gov.au/
http://www.lawlink.nsw.gov.au/
http://www.humanrights.gov.au/


https://www.gs.unsw.edu.au/policy/documents/studentcodepolicy.pdf
https://www.gs.unsw.edu.au/policy/documents/studentmisconductprocedures.pdf
https://www.gs.unsw.edu.au/policy/documents/sexualmisconductpreventionandresponsepolicy.pdf
https://www.gs.unsw.edu.au/policy/documents/assessmentpolicy.pdf
https://www.gs.unsw.edu.au/policy/assessmentimplementationprocedure.html
https://student.unsw.edu.au/academic-standing
https://student.unsw.edu.au/academic-standing


https://www.gs.unsw.edu.au/policy/documents/sexualmisconductpreventionandresponsepolicy.pdf
https://www.gs.unsw.edu.au/policy/documents/sexualmisconductpreventionandresponsepolicy.pdf
https://student.unsw.edu.au/student-participation-advisors
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