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RECOMMENDATIONS 

Protection and promotion of human rights in Australia 

1. 
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24. 
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32. All actions to improve the human rights of Aboriginal and Torres Strait Islander peoples must be 
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44. Action 87 should be strengthened to include an increase in funding for legal services for Aboriginal 

and Torres Strait Islander peoples and, in particular, the establishment of specialist, culturally 
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56. The Action Plan should include removing the reservation under CEDAW around women in active 
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71. 
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84. The Action Plan should include amending anti-
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INTRODUCTION 

 

Kingsford Legal Centre (KLC) welcomes the opportunity to make this submission to the 

Attorney-General‟s Department about its Exposure Draft of Australia‟s National Human Rights 

Action Plan. KLC endorses the National Association of Community Legal Centres (NACLC) 

submission on the Exposure Draft of Australia‟s National Human Rights Action Plan.  

About Kingsford Legal Centre 

KLC is a community legal centre which has been providing legal advice and advocacy to people 

in need of legal assistance in the Randwick and Botany Local Government Areas since 1981. 

KLC provides general advice on a wide range of legal issues and undertakes casework for 

many clients who, without our assistance, would be unable to afford a lawyer. In 2011 KLC 
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Overarching comments on the Exposure Draft 

KLC supports many of the specific priorities in the Action Plan, but is concerned that the Action 

provides no wider policy goals. We are concerned that presently the priorities outlined in the 

Action Plan are simply the listing of specific projects, rather than broader Commonwealth 

strategies to achieve human rights. We believe that the Action Plan must include wider national 

policy goals, as well as specific projects. We therefore pro
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PROTECTION AND PROMOTION OF HUMAN RIGHTS IN AUSTRALIA 

Additional priorities and actions that should be included in the Action Plan 

Engagement with NGOs 

We commend the Government‟s positive engagement with the UN human rights system. As we 

stated in our initial submission to the Baseline study, KLC recognises the positive steps the 

Australian Government is taking in its engagement with the UN human rights system. The 

Australian Government actively and constructively engages with civil society and with UN 

bodies over human rights issues. For example, there were numerous roundtable discussions 

conducted between the Attorney General‟s Department and NGO representatives and the 

Australian Human Rights Commission (AHRC), both before and after the review of Australia 

under the Universal Periodic Review. This constructive approach enables full and frank 

discussion of human rights issues between government and other stakeholders. 

However while there is constructive engagement with civil society and with the UN human rights 

system, this work is split across a range of government departments. These include the 



15 



16 

the Court. These rights also do not give individuals an independent cause of action.
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Improvements to priorities and actions included in the Draft Action Plan 

Improving data collection 

The advisory group established under Action 1 should include some community representation. 

Recommendations from the CEDAW Committee
5
 included the need for disaggregated data. 

This should also have additional performance indicators which give greater detail to this priority. 

Recommendation: 

4. The advisory group established under Action 1 should include community representation. 

Any additional data collected should also be disaggregated. 

Australia’s international human rights commitments 

Action 2: KLC commends the Government for taking steps to ratify the Optional Protocol to the 

Convention Against Torture. We submit that addithe 
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We recommend that Australia sign and ratify ILO 169 with this process beginning with the 

consultation with the Workplace Ministers. We recommend that Australia commit to signing ILO 

169 by December 2013. 

Action 8: KLC commends the Australian Government for its commitment to increase aid to 

0.5% of Gross National Income. While this is an admirable first step we believe it does not fit 

with Australia‟s international obligations. We submit that Australia should aim to contribute 0.7% 

of GNP to development. This would be in line with international agreements including at the 

March 2002 International Conference on Financing for Development in Monterrey and at the 

World Summit on Sustainable Development held in Johannesburg. 

By committing to a 0.7% of GNP, Australia would uphold its part of enabling the achievement of 

the Millennium Development Goals. 

We recommend that Australia increase its aid and development commitment to 0.7% of GNP by 

2018.  

Action 9: KLC supports the work of the Australian Government and the Australian Human 

Rights Commission, the Asia Pacific Forum to promote human rights in the region. However we 

believe that this priority would benefit from some more measurable indicators. We recommend 

that some specific goals be set in order to be able to measure whether or not human rights are 

being achieved within the region. These goals could be set by the Pacific Islands Forum in 

consultation with the other collaborators. We recommend a 5-10 year plan for improving human 

rights within the region.  

Action 10: KLC commends the Australian Government for promoting human rights within its 
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evaluation of the support be implemented to ensure that the best approaches are used in this 

work. 

Action 13: KLC commends the implementation of the Disability For All strategy within the aid 

program. We believe that gender is not sufficiently integrated across all aid programs of AusAid 

and recommend a more rigorous, monitored gender approach throughout all aid programs. 

Action 15: KLC commends the Australian Government for its commitment to provide funding to 

ensure participation of people with disabilities and representatives to participate in key 

international forums.  

In our experience advocating in international fora, a multi skilled, representative delegation with 

a range of backgrounds adds depth and quality to NGO advocacy to UN treaty bodies and other 

bodies. This was particularly the case with the most recent review of Australia by the CEDAW 

Committee in 2010. To enable this, we recommend that funding for NGO participation in 

advocacy at UN bodies include a component for diverse groups. The diversity should include 

representation of people from Aboriginal and Torres Strait Islander backgrounds, from culturally 

and linguistically diverse backgrounds, and of different sexual orientations, gender identities and 
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9. Australia should increase its aid and development commitment to 0.7% of GNP by 2018 

(Action 8).  

10. Action 9 should include specific, measurable goals with a 5-10 year time frame in order to 

measure how human rights are being promoted and achieved within the region. 

11. Action 10 should include a human rights analysis and measurable goals for each regional 

program and cross sectional program, and training for AusAid personnel to enable them to 

successfully incorporate human rights within their development programs and funding. 

12. Action 12 should include monitoring and evaluation of the Australia‟s work with ASEAN to be 

implemented over a 5 year period to ensure that the best approaches are used in this work. 

13. AusAid should implement a more rigorous, monitored gender focussed approach throughout 

all of Australia‟s aid programs. 

14.  Funding for NGO participation in advocacy at UN bodies should include a component for 

diverse groups, including representation of people from Aboriginal and Torres Strait Islander 

backgrounds, from culturally and linguistically diverse backgrounds, and of different sexual 
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of the AHRC in addressing issues of systemic human rights abuse.
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Action 25: KLC commends the review of the Charter of Human Rights and Responsibilities by 

the Victorian Government. We recommend, as supported by numerous submissions to the 

original consultation, the inclusion of economic, social and cultural rights in the Charter. These 

are some of the most significant issues which face our clients . Human rights are indivisible and 

having a Charter which includes all human rights recognises the reality of clients.  

We are also concerned that only the ACT and Victoria have a State or Territory Charter of 

Rights. We recommend that the Australian Government commence discussions and 

consultations with each State and Territory with the aim of enacting a State or Territory Charter 

of Rights in each State or Territory. This should begin immediately with the aim of a Charter 

being enacted in each State or territory by 2015. 

Recommendations: 

19. Action 21 regarding human rights education should be strengthened to include: 

 a.  clear timelines and indicators to ensure appropriate action is taken; 

 b monitoring and evaluation of community education projects to assess whether they are 

effective in educating the community about human rights; 

 c.  smaller, measurable outcomes, with timeframes, in the education curricula to ensure 

that these outcomes are met;   

 d.  initial discussions with each State and Territory by December 2012, with curricula for 

primary and secondary education changed to incorporate human rights education by 

June 2014; and 

 e.  monitoring and evaluation of the AHRC‟s community education work on a two yearly 

basis. 

20. The effectiveness of the Parliamentary Joint Committee on Human Rights should be 

reviewed in 2014 in order to ensure it is working as effectively as possible (Action 22). 

21. Human rights should be included in the Australian Public Service values and by the end of 

2014 with proper training given to public servants about the meaning of the changes (Action 

23). 

22. The review of legislation, policies and practices referred to in Action 24 should begin with 

the recommendations that UN treaty monitoring committees have made in the last seven 

years and the recommendations arising out of the Universal Periodic Review. This review 

should be completed by 2015. 
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23. The review of the Victorian Charter of Human Rights and Responsibilities should include the 

addition of protections for economic, social and cultural rights (Action 25). 

24. The Australian Government should commence discussions and consultations with each 

State and Territory with the aim of enacting a State or Territory Charter of Rights in each 

State or Territory.  

 

 



25 

ACCESS TO JUSTICE  

Additional priorities and actions that should be included in the Action Plan 

Need for priorities, policy goals and role of access to justice in attaining human 

rights 

As outlined above, KLC supports many of the specific priorities in the Action Plan, but is 

concerned that the Action Plan provides no wider policy goals. We are particularly concerned 

about the absence of a Commonwealth strategy around access to justice. The danger with this 

approach is that it fails to identify larger underlying barriers to access to justice. We believe that 

the Action Plan must include wider national policy goals, as well as specific projects. We 

therefore provide specific comments on some priorities but also reiterate the need for these to 

be accompanied by wider priorities that address systemic access to justice policies. 

KLC strongly asserts the importance of ensuring access to justice in the attainment of human 

rights standards. We believe the National Action Plan should have a greater focus on the 

connections between access to justice and the attainment of human rights. The Action Plan 

does not clearly outline that for rights to be realised there often must be a functioning and 

accessible justice system. We believe this goal should be clearly outlined in the Action Plan as 

well as specific access to justice projects. 
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Specifically, the important role of civil law advice in the attainment of human rights needs to be 

recognised. As outlined in the Senate Committee Report,9 access to civil law advice is also 
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 The Australian Government should undertake a legal needs analysis nationally in order 

to inform access to justice strategies. The legal needs analysis should particularly 

examine the role of legal services in ensuring the attainment of minimum standards of 

living in areas such as health, housing and education and examine the relationships 

between access to justice and the prevention of poverty, homelessness and ill health. 

 The Australian Government should increase funding to Community Legal Centres , 
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Recommendations:  

27. The Action Plan should include overarching recommendations aimed at achieving access to 

justice, specifically actions should be included to: 

 a.  undertake a national legal needs analysis; 

 b.  increase funding to Community Legal Centres, Legal Aid and Aboriginal Legal 

Services; 

 c.  regulate legal costs through national regulation of the profession; 

 d.  allow for fee waiver provisions in all applications to federal courts and tribunals for 

people on low incomes or experiencing hardship; 

 e. accept all applications to federal courts and tribunals as in time, without the payment of 

the appropriate fee; 

 f.  develop a specialist division of the Federal Court and Federal Magistrates Court for 

discrimination law matters; 

 g.  make federal discrimination law a costs free jurisdiction and implement other measures 

to increase access to the Courts for representative complaints; and 

 h.  enshrine a right to equality before the law in any consolidated 
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Improvements to priorities and actions included in the Draft Action Plan 

Employment issues 

In addition to Actions 51 and 52 in relation to Fair Work Act contraventions, KLC also 

recommends that Fair Work Ombudsman also initiates more proceedings on behalf of 

disadvantaged workers, particularly in general protection matters. KLC also recommends that 

the Government should also examine the extent to which access to Fair Work Australia is 

inhibited by a lack of free employment law services, and should also move to a 60 day limitation 

date for complaints in unfair dismissal matters with Fair Work Australia in order to be consistent 

with the limitation date for general protections. See Kingsford Legal Centre‟s submission to the 

Review of the Fair Work Act 2006 (February 2012) for further detail on this recommendation and 

other alternatives. 

Promotion of economic, social and cultural rights as a key policy aim 
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Consolidation of Discrimination Law
11

, the current law is particularly difficult for Indigenous people 

to access. As also outlined by those submissions, Indigenous people (in particular women) are 

likely to experience discrimination on more than one “ground” or “characteristic”. The failure of 

discrimination law to adequately recognise this through an intersectional understanding of 

discrimination has impacted most on Indigenous people. Discrimination law has also failed to 

encompass a readily accessible legal test and retains a comparator test that often reinforces a 

white male as the “norm”. Our comments in relation to women later in this document should also 

be read in reference to this section. 

The difficulties with bringing an individual discrimination complaint for Indigenous people, as well 

as the significant human rights abuses experienced by Indigenous people, also highlights the 

need for strong human rights institutions that are able to deal with systemic issues. As outlined 

earlier with respect to the „Bringing them Home Report‟ the AHRC has lacked power to ensure 

that its recommendations are implemented. In accordance with the recommendations of the 

ICESCR and UPR we submit that proper recognition of the harms experienced by the „stolen 

generations‟ is key to full enjoyment of human rights of Indigenous peoples.  Any Human Rights 

Action Plan should include all those recommendations from the „Bringing Them Home report 

„which have not yet been fully implemented.  The establishment of a scheme for adequate 

reparation including compensation should be a priority
12

.   

Likewise, as outlined in the NACLC submissions on the Consolidation of Discrimination Law, 

current provisions do not adequately allow for the AHRC, through Commissioners and 

representative complaints to bring matters of discrimination affecting groups. 

Education and communication of broader community 

The Action Plan should include a public education and awareness campaign to educate the 

whole community of the past injustices suffered by Aboriginal and Torres Strait Islander 
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to address such injustices. A campaign would also assist in improving relationships between 
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35. The Action Plan should include the establishment of statutory reparation schemes for:  

 a. individuals who were part of the Stolen Generations; and 

 b. communities to compensate for past injustices and build a stronger economic base for 

the future through, for example, the creation of community trust funds. 

36. The Action Plan should include a staged implementation of the recommendations of the 

Bringing Them Home report. 

37. The Action Plan should include a public education and awareness campaign to educate the 

whole community of the past injustices suffered by Aboriginal and Torres Strait Islander 

peoples. 

Support for priorities and actions included in the Draft Action Plan 

KLC supports Action 63, which commits the Australian Government to work with the National 

Congress of Australia‟s First Peoples. The framework for engagement should ensure that the 

Congress is independent from Government and include structures to ensure representation of 

the views of all Aboriginal and Torres Strait Islander peoples.  

Recommendation:  

38. Action 63 should be retained in the Action Plan. 
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Aboriginal and Torres Strait Islander women’s participation in public life 

KLC supports the commitment in Action 66 to continue to support specific initiatives to empower 

Aboriginal and Torres Strait Islander women. This action should be strengthened in line with the 

Australian NGO CEDAW Action Plan to include: 

 strategies to increase Aboriginal and Torres Strait Islander women‟s participation on public 

and private boards, including targets for board membership and scholarships; and 

 the introduction of an annual grant round available to NGO and community led programs, 
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Legal services and family violence 

Family violence is a significant issue within Aboriginal and Torres Strait Islander communities. 

KLC supports Action 87 regarding the continuation of legal services for Aboriginal and Torres 

Strait Islander peoples, but believes that this action should be strengthened to increase funding 

for services.  In particular, we submit that specialist, culturally appropriate Aboriginal and Torres 

Strait Islander women‟s legal services should be established in accordance with the 

recommendations of the CEDAW Committee in 2010.   Furthermore, a well funded network of 

Aboriginal and Torres Strait Islander women‟s legal services should be established to properly 

represent the needs of Aboriginal and Torres Strait Islander women. 

Recommendations

s
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specialist, culturally appropriate Aboriginal and Torres Strait Islander women‟s  legal 

services and funding for a network of such services. 
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WOMEN 

Additional priorities and actions that should be included in the Action Plan 

Political and public life 

KLC made a number of recommendations in our submission on the draft Baseline Study that 

have not been picked up in the Action Plan. We recommend that these be included in the Action 

Plan, namely the Action Plan should include: 

 targets of 30% should for women on private boards to ensure better representation of 

diverse women on boards; 

 the provision of adequate and affordable childcare for all women who need to access it; and 

 further development of the right to flexible working conditions and support by Government 

for employees to create such flexible positions. 

CEDAW Action Plan 

The CEDAW Action Plan was produced by the YWCA Australia on behalf of a wide range of 

non-government organisations in response to 2010 CEDAW Committee Review of Australia. All 

actions in the CEDAW Action Plan should be included in the National Human Rights Action 

Plan. 
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Support for priorities and actions included in the Draft Action Plan 

Gender equality in public life 

KLC supports: 

 Action 112 requiring non public-sector employers with 100 or more employees to report 

on key gender indicators; 

 Action 113 committing the Australian Government to at 40% representation of women on 

public sector boards; and 

 Action 114 regarding a National Action Plan on Women, Peace and Security. 

Recommendation:  

47. Actions 112, 113 and 114 should be retained in the Action Plan. 

Improvements to priorities and actions included in the Draft Action Plan 

Violence against women 

KLC notes that Actions 101 to 103 support retaining existing services and legislative 

protections. While KLC supports the retention of existing services and protections, the Action 

Plan should also address ways to monitor the impact of existing services and improve 

protections for women who have or may be victims of violence.  

Action 100 to implement the National Plan to Reduce Violence Against Women and their 

Children should be strengthened in order to comply with the recommendation made by the 

CEDAW Committee in its 2010 review of Australia (para 29) and the recommendation made in 

Australia‟s 2011 Universal Periodic Review (recommendation 86.60). We note that the 

Australian Government has accepted the Universal Periodic Review recommendation. 

Specifically, Action 100 should include funding for the implementation of the National Plan, and 

establishing a funded, independent body to monitor and evaluate the National Plan with input 

from non-government organisations, such as the Australian Women Again[(--8(ov)13(ernm)-(an)3(3(m)-3(m)-3(en)3(da)14(t)-4(i).817(W)-33(2co)13(1pf*
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KLC supports Action 106 to respond to the Australian and New South Wales Law Reform 

Commissions
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Recommendations: 

48. The Action Plan should include monitoring and strengthening of existing services and 

protections for women who have or may be victims of violence. 

49. Action 100 should include funding for the implementation of the National Plan to Reduce 

Violence Against Women and Children, and establishing a funded, independent body to 
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GAY, LESBIAN, BISEXU
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comprehensively protect people with these attributes (or perceived attributes) from 

discrimination through effective discrimination law. 

KLC supports the inclusion of Action 140 in relation to discrimination and harassment on the 
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PEOPLE AT RISK OR EXPERIENCING HOMELESSNESS 

Additional priorities and actions that should be included in the Action Plan 

State and territory governments and right to adequate housing 

The Action Plan does not identify specific actions for State and Territory governments regarding 

the prevention of homelessness. The Action Plan should include that the Australian Government 

should require State and Territory governments to legislate to protect the right to adequate 

housing, including the protection from arbitrary eviction as a condition of federal funding for 

housing.  
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Support for priorities and actions included in the Draft Action Plan 

KLC supports the continuation of the implementation of the The Road Home,20 and in particular 

the halving of the rate of homelessness by 2020 (Action 147). KLC also supports the delivery of 

600 new dwellings by 2012 but notes that further investment in new social housing is required in 

order to meet the reduction in homelessness target by 2020 (Action 148). 

Recommendation:  
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but especially people experiencing homelessness. We outline this further in the access to 

justice section of this submission. 

KLC supports Action 152 and the provision of legal assistance to people experiencing 

homelessness but believes that the connections between poverty and access to justice should 

be better addressed in the Action Plan, and in particular the way in which the protection of 

economic, social and cultural rights could prevent homelessness. There should be greater 

emphasis in the Action Plan on attaining these rights for vulnerable groups, 
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PEOPLE WITH DISABILITIES  

Additional actions and priorities that should be included in the Action Plan 

Commonwealth consolidation of anti-discrimination laws 

The Action Plan lists „Freedom from Discrimination‟ as a priority for people with disabilities. 

However, the Action Plan does not address the failings in current Federal discrimination laws to 

adequately address issues of systemic discrimination against people with disabilities. The 

Action Plan should include a commitment to reform discrimination law, with a particular focus on 

increasing access to justice and reducing systemic discrimination as was recommended in 

NACLC‟s submission to the Commonwealth Consolidation of Anti-Discrimination Laws 

Discussion Paper.22 As recommended in that submission: 

 The consolidation bill should contain a unified definition of discrimination. 

 The consolidation bill should protect against intersectional discrimination. 

 A positive duty of equality should be placed on public and private bodies.  

 
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68. The Action Plan should commit to increased funding to states and territories for education of 

students with disabilities.  

69. The Action Plan should require that any funding agreement between the Commonwealth 

and states and territories require that funds be spent in line with the United Nations 

Convention on the Rights of Persons with Disabilities. 

Support for priorities and actions included in the Draft Action Plan 

National Disability Strategy 

KLC supports the Government‟s commitment to the National Disability Strategy (NDS) and in 

particular the whole of government approach to improving inclusion and recognising the 

economic, cultural and social rights of people with disabilities.  

National Disability Insurance Scheme 

KLC supports Actions 160 and 168 to build the foundations for a National Disability Insurance 

Scheme. These Actions should be a matter of priority for the Government as was recommended 

in our submission on the draft Baseline Study. As stated in that submission: 

For people with catastrophic injuries it is inherently unjust that some have access to lifetime care 
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commitment to ongoing funding to increase the accessibility of public places and private spaces 

open to the public, public transport and goods and services. The Government should create 

additional Disability Standards to create minimum standards for accessibility in consultation with 

the disability sector. Use of Disability Standards should be complemented by increasing access 

to the Federal Courts where a breach of a Disability Standard has occurred. See our comments 

above under disability and the consolidation of Commonwealth anti-discrimination laws.    

Disability Support Pension 

While KLC supports initiatives that increase workforce participation of people with disabilities, 

participation should not be achieved by reducing accessibility to the Disability Support Pension 

(DSP). KLC is concerned that the Action Plan aims to move people with disabilities off the DSP 

and onto lower paying benefits such as the Newstart Allowance in an effort to push people with 

disabilities into work (Action 157). The Action Plan is at risk of reducing the human rights of 

people with disabilities and should be amended to ensure that people with disabilities and their 

employers are supported appropriately so that those who can work are not placed in unsuitable 

employment or disadvantaged by the new rules. 

Health care, support and accommodation 

KLC supports the Government‟s plan to increase funding to the disability sector through the 

National Disability Agreement, funding to States and Territories to construct or acquire 

supported accommodation facilities, the Supported Accommodation Innovation Fund and the 

National Mental Health Reform package (Actions 159, 169 and 173). Access to adequate health 

care, support and accommodation is essential for people with disabilities to live with dignity and 

respect and to have full access to their human rights. The Action Plan should be strengthened 

to include enacting legislation to enshrine the right to the highest attainable level of healthcare 

regardless of a person‟s economic situation.     

Australia Public Service 

KLC supports increasing the number of people with disabilities employed within the Australian 

Public Service (APS) (Action 158). The Action Plan should be strengthened by including targets 

to bring the percentage of people with disabilities employed by the APS in line with the 

percentage of people within the community with disabilities and to ensure that people with 

disabilities are represented at all levels of the APS. This should be complemented by strategies 

to increase the funding available to APS employees with disabilities for workplace adjustments 
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 a.  a commitment to ongoing funding to increase the accessibility of public places and 

private spaces open to the public, public transport, and goods and services; and 

 b.  the use of Disability Standards to legislate minimum standards for accessibility. 

73. The Action Plan should be amended to ensure that people with disabilities and their 

employers are supported appropriately so that those who can work are not placed in 

unsuitable employment or disadvantaged by the new rules. 

74. Actions 159,169 and 173 should be retained in the Action Plan, but they should be 

complemented by the inclusion of an action to enact legislation to enshrine the right to the 

highest attainable level of healthcare regardless of a person‟s economic situation.     

75. Action 158 should be strengthened to include targets for increasing employment of people 

with disabilities with the APS, State and Territory public services and at the local 

government level. It should also be complemented by increasing the funding available for 

workplace adjustments and training for people with disabilities employment within the APS. 

76. Action 170 should be strengthened to include enacting legislation, by 2014, to prohibit non-

therapeutic sterilisation of any child unless there is a serious threat to health or life, and of 

any women in the absence of fully informed and free consent. 

77. Action 171 should be strengthened to a commitment to increase funding to community legal 

centres to provide legal information and help on disability discrimination, and a commitment 

to fund specialist employment advice services within community legal centres. 
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PEOPLE IN PRISONS 

http://www.austlii.edu.au/au/cases/nsw/NSWSC/2003/136.html
http://www.austlii.edu.au/au/cases/nsw/NSWSC/2003/136.html
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a parent from their children.  We are concerned that Australia may be breaching its obligations 

under the Convention on the Rights of the Child to return parents to their country of citizenship. 

Although the relevant Australian law requires the Minister to take the best interests of the child 

into consideration before cancelling a person‟s visa, the Commonwealth
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REFUGEES, ASYLUM SEEKERS AND MIGRANTS 
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migrants. This includes the qualifying residence periods and the „newly arrived residents waiting 

period‟ that applies to most social security payments. Although there are some exceptions, the 

general rule for newly arrived residents is that they are unable to access income support 

payments for at least two years after they have been permanent residents. For many newly 

arrived migrants, this is the period during which they need the most support to settle into a new 

way of life. Australia has an obligation under the International Covenant on Economic and 
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Recommendation:  

89. Actions 188-190 and 207 should be retained in the Action Plan. 

Improvements to priorities and actions included in the Draft Action Plan 

Reviews of conditions and time spent in detention 

Actions 193 and 197 refer to the Gov
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Government departments. For example, many of our clients face difficulties in dealing with 

Centrelink, the Tax Office and the Department of Immigration. We recommend that this inquiry 

include a comprehensive examination of how all Australian Government departments and 

agencies respond to clients of CALD backgrounds, and that it be extended to State and 

Territory Government departments and agencies. 

Case Study: improving government services to the CALD community 

Maha is a newly arrived migrant. She has basic spoken English skills but is illiterate in both 

English and in her first language. Maha‟s young daughter has high care needs on account of 

her disability, and Maha is advised by her doctor to apply for Carers Allowance at a Centrelink 

office. Her claim is rejected because Centrelink decided it needed more information about 

Maha‟s daughter‟s disability. Maha receives a rejection letter for her claim, but does not 

understand it, so does not request a review from Centrelink. Centrelink does not follow up the 

rejection with a phone call. Two years down the track Maha‟s Doctor asks her if she is receiving 

Carers Allowance and follows this up with Centrelink. Maha is granted Carer Allowance, but she 

does not receive backpay because she did not appeal against the first rejection in time, even 

though she could not understand the letter that was sent to her explaining her appeal rights. 

Centrelink should have followed up the rejection letter with a telephone call to Maha in her first 

language to explain the decision and outline her appeal rights. 

 

Recommendations:  

90. Action 193 and 197 should provide for implementation of more rigorous review processes of 

conditions and time spent in detention, including a trigger for the Ombudsman‟s review and 

report to the Minister at an earlier stage in detention. 

91. Action 206 should be strengthened by increasing funding to community legal centres to 

provide legal information and assistance in relation to refugee and immigration matters. 

92. The Action Plan should include a broader framework to improve community attitudes and 

multiculturalism, in addition to the specific actions identified. 

93. Action 211 should be strengthened to include a comprehensive examination of how all 

Australian Government departments and agencies respond to clients of CALD backgrounds, 

and be extended to State and Territory Government departments and agencies. 

 


