


Acknowledgement of Country

Kingsford Legal Centre acknowledges the Gadigal 
and Bidjigal Clans, the traditional custodians of the 
Sydney Coast.  We pay deep respect to those Elders, 
past and present and thank them for allowing us to 
work and study on their lands.  





Kingsford Legal Centre Theory of Change

Issue

Kingsford Legal Centre believes that 
a fairer legal system means removing 
barriers to justice especially for people 
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Focus 01 Focus 02

Increase Access 
to Justice 
and Redress 
Disadvantage 

Human Rights 
in Action

What
KLC will improve the well-being of our 
community based on human rights principles 
and will work collaboratively to advance the 
realisation of human rights in Australia. We will 
monitor Australia’s human rights record. We will 
work with the community to provide a voice on 
laws which affect them and listen to Aboriginal 
and Torres Strait Islander communities on what 
issues are important to them.

Australia does not adequately protect or 
promote human rights. The attainment of 
human rights increases fairness, equality 
and justice. 

Why

	> Lead and undertake international human 
rights work to advance human rights 
in Australia.

	> Work collaboratively and recognise the 
experience of other NGOs in this work.

	> Lead conversations with our community 
about what human rights are and why they 
are important to our community.

	> Recognise the importance of intersectional 
experiences and reflect a diversity of 
experiences and perspective in our work.

	> Recognise the importance of economic, 
social and cultural rights for our 
communities.

	> Argue for systemic change to better promote 
and protect human rights in Australia.

How

What
Improve access to justice for people impacted 
by complex and multiple forms of social and 
economic disadvantage to promote health 
and happiness. To work with the community 
to provide a voice on laws which affect them. 
To listen to Aboriginal and Torres Strait Islander 
communities on what issues are important 
to them.

There is an access to justice problem in 
Australia. Many of our clients and communities 
are disproportionately impacted by the law, 
do not have access to legal services and do not 
feel they have a voice. KLC will improve access 
to justice for people impacted by complex 
and multiple forms of social and economic 
disadvantage to promote health and happiness.  

Why

	> Provide high quality legal services to 
our community.

	> Work in our communities, and provide legal 
services at outreaches that promote access.

	> Advocate for the rights of all to have access 
to justice.

	> Advocate for the important role of 
community legal centres.

	> Highlight how the law negatively impacts 
on people who experience complex 
disadvantage.

	> Identify areas of emerging legal need and 
develop innovative responses.

	> Recognise our clients are the experts in their 
own lives and communities.

	> Work holistically with other organisations 
and services to develop long term solutions.

	> Recognise the importance of Aboriginal and 
Torres Strait Islander in leading our access 
to justice work. 

How
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Focus 03 

Health, Wellbeing 
& Justice

What
We work collaboratively with health, social and 
welfare services to provide early intervention 
legal assistance to clients experiencing health 
issues. We do this to obtain better, longer 
lasting and sustainable solutions to legal 
and non – legal problems that promote and 
support wellbeing.

Legal problems are interconnected with 
health and wellbeing. Access to legal help can 
promote health and happiness for individuals 
and communities.

Why

	> Work collaboratively with health, social and 
welfare services to provide early intervention 
legal assistance to clients experiencing 
health issues.

	> Obtain better, longer lasting and sustainable 
solutions to legal and non – legal problems 
that promote and support wellbeing.

	> Work collaboratively and provide holistic, 
long term legal services in conjunction 
with other services.

	> Maintain expertise in issues affecting people 
with complex health conditions and take a 
trauma informed approach.

How

Focus 04

Our Community

	> Provide legal education to health professionals 
and work in a multidisciplinary environment.

	> Recognise the impact of family violence and 
gendered based violence as an impediment 
to women’s well-being and human rights.

	> Provide accessible legal services, in partnership 
with health providers, and adapt to client needs.

	> Recognise the human rights of people who 
need our help to make informed decisions about 
their situation.

	> Adapt and respond to changing community 
needs and seek expert guidance and input in 
our service provision.
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http://klc.unsw.edu.au/publications
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