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Cultural Support Program (CSP)

• Pool of 180 bilingual staff across 30 priority languages 

• Work with health services to improve access to and delivery 
of services for migrant communities. 

• Stringent selection criteria for recruitment. Cultural Support 
Workers (CSWs) come from diverse range of professional 
backgrounds

• Unique to SLHD



Priority Languages

Italian

Bangla

Burmese

Amharic

Arabic

Hindi Macedonian

Croatian

Farsi

Chinese
(Cantonese)

Chinese
(Mandarin)

Korean





• Welfare checks for travellers returning to Australia from 
mainland China in February/March 2020 and community liaison 
with Chinese community organisations 

• Provided in-language concierge and cultural liaison at COVID 
pop-



• Developed a range of multilingual resources in more than 20 



Benefits & Challenges 

• Recruitment
• Availability
• Role delineation

• Responsive
• Agile & Flexible
• Room to Grow
• Opportunity




