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Waterloo Community Profile

Public Housing Residences: 2,425

Age and Gender
• 58% of residents are aged over 55 years
• 53% are Male

Household Composition
• 77% are single occupant households

Income Sources
• Primary sources of income include Age Pension, Disability 

Support Payment, and Job Seeker Payment.

Cultural Diversity 
• 12% identify as Aboriginal and/or Torres Strait Islander
• 39% of residents are Culturally and Linguistically Diverse 

(CALD)
• Main languages spoken: English, Cantonese, Mandarin, 

Russian, Vietnamese

Data Source:
HOMES/EDW as at 31 May 2021



The Collaborative Group Members 

NGO Peak bodies

• Counterpoint Community Services (CCS)
• Inner Sydney Voice (ISV)
• Mission Australia (MA)
• Mudgin-Gal
• Redfern Legal Centre (RLC)

• NSW Department of Communities and Justice SSESNS 
District (DCJ)

• NSW Health – Sydney Local Health District (SLHD)

• Department of Planning, Infrastructure and Environment 
– NSW Land and Housing Corporation (LAHC)

• NSW Police – South Sydney Police Area Command

• NSW Department of Education

• Department of Customer Service (DCS) Customer 
Experience Unit

•





Waterloo Tenants Survey 2023

The Waterloo Tenants Survey

Residents aged 18 years and over who had lived on the 
estate for at least 6 months were invited to participate in 
the online survey.

The survey included questions about: 
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Survey Results: Demographics
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Survey Results: Safety and Crime

Perceptions of Safety
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Walking around your neighbourhood after dark

Walking around your neighbourhood during the day

At home by yourself after dark

At home by yourself during the day

Very safe Safe Unsafe Very unsafe

Question: Thinking about your personal safety, how safe or unsafe do you feel in the following situations? 
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Survey Results: Safety and Crime

Experience of Crime

Question: In the last 6 months, have you experienced any of the following crimes at or near the Waterloo Housing Estate? 
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Someone being physically assaulted in public
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Something being stolen from someone

A home being burgled or broken into

WITNESS TO CRIME

I have been physically assaulted in public

I have been insulted or harassed in public
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Survey Results: Safety and Crime

65% of respondents agree that 
security on the estate is a major issue.

Only 43% feel that police and agencies 
are working effectively together to 
tackle crime and antisocial behaviour.
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Survey Results: Health and Wellbeing

NSW Data Source:
NSW Population Health Survey (SAPHaRI). NSW residents 16 years +. Centre for Epidemiology and Evidence, 
NSW Ministry of Health.

Self-reported Health, Health Conditions, and Disability
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Survey Results: Health and Wellbeing

Loneliness
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Often Some of the time Hardly ever Never

Question: During the past 4 weeks, about how often did you feel lonely (by Age 
group)? 

28% of respondents reported feeling lonely often, 
and 36% reported that they felt lonely some of the 
time.

Only 21% of respondents reported that they had 
never felt lonely in the last four weeks.

41% of respondents aged 75 and older never felt 
lonely.
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Survey Results: Access to and Experience with Services

90% of respondents had interacted with 
general practice in the previous six 
months.

75% had interacted with hospitals. 

48% with 



Waterloo Tenants Survey 2023

Survey Results: Access to and Experience with Services

Of those who interacted with the 
services, 45% reported having 
problems accessing Centrelink, and 
40% had problems accessing 
Housing Estate services.

Interactions and Experience with Other Government Agencies
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Survey Results: Community Engagement

Question: To what extent do you agree or disagree with the following statements about the 
Waterloo community?
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Want to Learn More?

Please visit https://waterloo2017.com/ for more information about the Tenants 


