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What do people with intellectual disability
think about their jobs?
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What is this report about?

This report is about what people with intellectual disability think of their jobs.
It is about jobs in:

Open employment
This is having a job in any workplace with
support.

ADEs

| ’ I This is working at a workplace only for

people with disability.

Social enterprises

This is working in a business set up to
make sure people with disability are
included.

In the report, people with intellectual disability talk about:

How they choose a job

How they find a job

How they keep their job

What they do if they want to change jobs

What was important about working in different jobs
What they like about different jobs

What they do not like about different jobs
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Who did the research?

The Department of Human Services asked for
the research to be done. They are part of the
government.

The Social Policy Research Centre and Southern
Cross University did the research.

Who took part?

51 people with intellectual disability were in
the research. To take part they had to:

Have a job
Live in Sydney or Northern Rivers
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What the research found

Choosing a job

The research found that some people could not
choose what job to do, because:

Parents or teachers chose for them
They did not have many options to
choose from

Some other people could choose what job to
do. They found it easiest to choose when there
were:

People who helped them decide

Services that helped them decide

Chances to find out about and try
different jobs
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Changing jobs
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The research found that lots of people in open
employment had changed jobs when they
didn’t want to, because:

Their workplace closed down
It was a short job and it finished

Some people made their own decision to
change jobs:

Sometimes this was moving from an ADE
to open employment.

These people wanted better pay or to
work with people without disability as
well.

Sometimes this was moving from open
employment to an ADE or social
enterprise.

These people were treated badly in open
employment and thought an ADE or
social enterprise would feel safer.
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What people thought was important about working

People in open employment, ADEs and social
enterprises all said that the most important
things about working were:

Having friends and getting to know other
people at work
Getting paid

The next most important things to most people
were:

Learning new skills
Having something to do
Having something to take part in

Some people also said that other things were
important to them, including:

Feeling good at work
Having rights at work
Doing what they wanted with their lives

Mostly it was people working in open
employment who mentioned feeling good,
having rights and doing what they wanted to.
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People working in social enterprises said that:
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What happens now?

This information can be used to help know how to make working better for
people with intellectual disability.

For example, it shows that:

People need more help to choose, find,
keep and change jobs, especially in open
employment

This help should include:
o JlTJ
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There needs to be support available to ensure that people with intellectual disability are making
informed and supported choices about changing their employment type. This includes, but should
not be limited to, assisting people who have had difficulty in either finding or maintaining work in

open employment to consider staying with this employment type with a new employer or new DES,
or to consider returning to open employment if they have already left.
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Improving people with intellectual disability’s employment outcomes should be considered one
of the reasons for and factors in improving conditions in the entry-level and/or low-skilled end of
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Table 1 Terminology used in this report

Sacial Policy Research Centre 2016
What do people with intellectual disability think about their jobs and the support they receive at work?
A comparative study of three employment support models




2 Background

2. Background

21 Policy context

36"5 ! H-ﬁ'ﬂtw' Ep L Agmata, B B Suehe 5% b BN
Atru‘c 1’? a.,\cﬂé,ll%u j’bt_,' 20?\6‘ Al 2, By.au4, f\‘P;(AB)
ST

Qs 39%%, A% 4 Bacome B P ha b 1% Se % B B 00%% A%T 4 8%,
MR WRP b‘g., *az%_rct,ké J -gu zy

Q» ”ﬁ”‘—rc.‘e‘: A \qq»vcot“v 1” Y- m Ry e e "rn [ B a2%%, 4 A
LT (i% cEp “50%8, 1% y M.ut m’ L

20%%, L0 E I M agwg B B0, b U B eh e - 8%%, A% 7 4 n P pE Y
zp oy fb%&_(c{’; AL U 22

CRC WA DAV BUO .;ﬂmm% R P UL LYANNL T8
L _,*j‘btg,,fG%t’n '.,{ u»lp (AB , 20 2)

Oi’m&‘/""(fi—'a\&% Qd—aﬂniof‘ﬂla\&“‘ AU JaPa-g-«-r 21“

Sacial Policy Research Centre 2016
What do people with intellectual disability think about their jobs and the support they receive at work?
A comparative study of three employment support models




2 Background

4 F
.~
ELY]
_— ﬁzc» b % b iac (A 2
. ﬁ%cf c."%rm'J fe 4n2q 21
¢ @ 205008

f‘,

g B
- 3’4 cxi; Gr-e ' & PA@.‘ a c.L;\" A\?Afﬁ grmmr 3 U1
cee=tem rrtmr’* Zaold (Bn &2 % 009 b b
“\' Sz { = 1L*C‘O§t‘m¢>e""“u4faaaa-« am 4
Na ional D/Sab/// S.aeg 2010 2020s, %Al 2 }a% az ]
I J

ot b2 A B 2 Sea, 78320000,

%
3

D

m

Shea i s 4" e L Yo n.(éll > ¢ Q‘—'G'IQ: L8 S Wiy 48
—'lq'!fc\m’ Z b\-c lJL = "*‘4 m’-’va u\fgﬂgm (] V (;J(AQJ j(é? e‘g,,“'g,:’ 2009)
eha o Sy ohe 4 A feter d3) 0 aqwed 29 54 L Te 2 Wy
fc‘l 4 Yo~ \(;J(; Cagn € = grem i1 (f‘ ‘.‘—Cm Y4 e \9-1 \(;—'c (,IJ(;-« Lo % “'
% i pq 440

Cagian AR e Ldhea | Bl B dan b chet U3 celk

Aan b oo d Do B et AV b s B P L Aipaa pih
t" ‘f‘:tﬁ b - , -
%CI,,C 7!.“,' “,"Ul ‘;xlp m ?‘rru-r NI S CRa 7!.Jr 0 9%%, 4% L .
,q.,;,‘w, . LI Au1~"a,a ?0? 20 3, o U S AU @a,a 20 bb

qqm‘w, 'j‘ I|lH Au;a, - ?o 2 20 3,3,,,,u4 Auga, 2, 20 bb

jzammqﬂ}c‘oc 7,rrm m h,, 2, HJ«""JM I % —r'c,é A e D B btq
Au1¢‘a> 2)

oo cae 8 C’ - f“?J;"“\l'q %“t 2 B2 2822 g2 S0 b 02
AJ!Ju‘Hi s e e & =4 I e I

2.2 Literature review

"‘qia\i—v Lo ‘adz o - 2 rn-'l-‘r - >B>@q< a(;Jr ﬂi«a@n L ‘Aa,aca cme

% e oaqe? 2 BUAUS . 2.0 “w%mn ¢ w': ool \—3' dol tagee ! |
B P et quA.mU 2 e }a\'q s a2 20! ~qre 2, 2P 4%
Lt s ¢ he s Sdacm rrm ' m¥ 2mem A e }h"q Cm A e e
Cm YA e y’jcammqlfe% a»ij

) ' e e 7
Corge? et "> q \aa"\—wcj“le' alc%mr A % \'Ccrn?‘mm\ “"éﬂ‘\'

e ® CBP WA a2, U Mbaca g e, H\(:—'—"l ¢ e e e o \(;
AL 2 0% ¢ 1—*’ SOl L N ’—'J"(f"a\-t-(f Yo \(;J«—r’—" a\z LU Eagi WL N S

N Y
9 . 9, \3 9
%eﬁ R P it”‘ﬂ a2 t.‘H f ’{*"EJ 1 %=
N T WIs WA e S TR I B! PERPOus A s rrm =
A2, 2

Experiences of people with intellectual disability living in Australia

A Bom Bes S A8 taqre s B 20 b =G - Fq“xf ”00
a, . 2007, mgt.‘ 20 2 a2, 20 ?0 ?A(\,am,ma.,-o VA, W 22

rn ’ A
L A (B 22,200 %y 4530 22200 2,3, "4 2 .&cn.‘mmgn -n.‘m
uS L (23, 2. 3, , 2005, gc,c 2,200 b As . 995)(}. o 2 S.m A2 B Lad, ',,
o a""“ B dS T e (BB bWrn 7"0 I AR Yoo - 44 bif‘rn o
- \ga Som B ¢ C’JC,, o A “p%rc - b A ,},q {

Social Policy Research Centre 2016
What do people with intellectual disability think about their jobs and the support they receive at work?
A comparative study of three employment support models




2 Background

Everyday experiences in supported employment
B % BN 2%, wih L o R L 4, e B 996 %N
3 ama‘} LY TVIY G

. 0 e ,
~rEe eAnmaAr o Ay
a0 i 2005 % a,,?OO?/ . 20, 20 N ‘3,4,»;
e
¢m F,rrm | € aca & i g-«(:C 2 .M‘rn \c (,IJ # 10 ‘—rcmié - \Jrgpt>¢\l‘>
bomede = S o - = o \Aavm‘ca"a Jﬁi qﬁ;m YA ‘c?»i{' iima&
‘ q (; t_.-lﬂ' Cm *4cC ﬁ(}v‘

im-

i E;\—%’H G M Aded 2

- rﬂa‘ Q‘u Qiﬂ‘:h& t‘A i% - ’ A8 af(}(f tﬁ C_l { (’l»)_(;
5 U4 eom 361;4"‘[44(: t-c c&

T SRt
S g ¢m Ao B P "" uq'ﬂtw’}bJ 3 Cff»#“‘?m?: .
o dame B Clae (R 2P S

-
Ag 2 22 2 4 2p22, A?Jarcht‘ 12 n0lc &g
T

Experiences in and outcomes from social enterprise employment

Aﬁ‘g#c \ (,I* .‘—Crn‘ jﬁ‘} ‘é A \-'Iq"!fﬁ\w’ B b\# "‘uﬂ%' \c-(; 49{4\ [
G| A 4 2 \f(:(: *(,ﬂ«(: A gl, 4 \'Aq't;O\LaP "}P "24 & »iAUﬂJa,g_' aP(;-«q*-'-'c“
§., N Suphe - 2 LY \CJ“’—" e 2a 4:@ e 4{'“ "t‘, pre (B P,
) P a»cn«chf & A“ai‘» e 4SS N 2% & "‘rn 'i-t g ¥ cq‘”j
23 c{ "—cm e \a‘mcﬁi&{»(ﬂq & dan Gae Y& c,"ﬂ(;-«lx F At qr,rn?-«
e i n T8 00T g S g 0 A Car an 5y B e,
\Ai”c):-«(;—erc\(; LT f‘uﬁ ¢ cm?q J‘—r’in(;m BCJ?-( - J“ 2 ﬂu‘mm’-a‘i
Zh (3,3 \ﬂg. 20 B”uf ﬁ.éJ S acpre D

JOURS VT Sagued

Sacial Policy Research Centre 2016
What do people with intellectual disability think about their jobs and the support they receive at work?

A comparative study of three employment support models




3 Research methods

3. Research methods

C‘ OgL —"u}—f\'(, -« (,ﬁ-'c' “a H c-‘uﬁn ‘%‘C‘ = Q‘*Qt(} }—f‘czé J \.-qCpg;c 1La» o b
Azt a 13,0, - Ja,c BASEE PR YR I e WA w.“‘w, xlp Y
acql-‘b at tJ\a@ ?m rn? ‘;.tc ‘\z baJ (j—‘-lgq C"—" 2’& Jd

CH.,_
;5
(;'

Social Policy Research Centre 2016
What do people with intellectual disability think about their jobs and the support they receive at work?
A comparative study of three employment support models




3 Research methods

3.2 Interviews
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3.5 Analysis
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Table 2 Analysis framework
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Outcomes of the employment type

Q alty~flife (Purcaletal., Secialand ecenemic Secialincl sirn (Australian
2014) engagement (McClure et al., Sacial Inclusion Board,

2015) 2012)
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4. Research participants
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Table 4 Demographic characteristics

4 Research participants

n %
A con = 2 49
202 2 42
302 8 3
402 ¢ 8
502 s 59
602 ) 20
Total 51 100.0
G n - 25 490
g 26 50
Total 51 100.0
Ayn B LS G AYua, o i e 7
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5.2 Choosing employment

5.21 Opportunities for choosing employment
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6. Employment likes, dislikes and outcomes
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Table 6 Ranked dislikes about employment by employment type
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6.2.5 Personal wellbeing
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6.6.4 Supported employment was perceived as easier to get into and as 0 ering more
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There needs to be support available to ensure that people with intellectual disability are making
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Appendix A

Appendix A: Interview questions

Interview questions for people with intellectual disability who are
already working

(1) Employment history

(1a) Current job

Objective details
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(2) Ideal employment
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Interview quetsions for people with intelectual disability who are
transitioning to employment

(1) Objective details
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(3) Choice
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